
T R U S T  T H E  E X P E R I E N C E

Intelligence & Investigations



PROFESSIONAL INSURANCE INVESTIGATIONS
Whether you are a Property and Casualty insurer, TPA, Self-Insured entity, corporation, defense 
or first party litigator, Whitehall America has the expertise to handle all of your investigative 
needs with confidence. We service our clients throughout the United States, Canada and with 
a global reach. Our professionals are dedicated to providing Investigative Industries value that 
is recognized in the marketplace for our leadership in professionalism and quality.

  • Surveillance
  • Comprehensive Statements
  • Witness and Police Interviews
  • Social Media and OS Intelligence
  • Comprehensive Backgrounds
  • Employment Inquiries
  • Neighborhood Inquiries
  • Locate / Skip Trace Investigations
  • Subrogation / Assets / Financial
   

•  Transportation
•  Product Liability
•  Commercial 
•  Financial
•  Wills and Estates
•  Real Estate 
•  Corporate 
•  Workers’ Compensation
•  Life and Health

LIFE & HEALTH INVESTIGATIONS
Our Life and Health clients have received proven 
investigative solutions for their group, individual, 
association and self insured contracts. Whitehall 
America has earned a reputation for executing 
services that are tailored to our clients’ needs, 
including sensitive employee and health matters 
and those having international content and 
requirement.

Our Investigative Solutions
  • Surveillance

  • Background

  • Social Media Investigations

  • Claimant Interviews

  • Alive and Well Visits    

  • Contestable/Accidental Death Claims

  • Foreign Death Claims    

  • Document Retrieval 

  • Beneficiary Locates

Investigative Solutions



WHY US 

Whitehall America is a full-service national investigation and consulting firm. We 
serve a broad spectrum of clients from individuals, small-to-mid-sized corporations, 
Fortune 500 companies, government, respected law firms and insurance companies 
through virtually every line of business. We take pride in our commitment to superior 
customer service and consistent high-quality results. Nothing less! You have high 
expectations, and so do we. 

What differentiates us is our focus that leverages our core value strengths.  
It’s our A.C.E.:

ACCOUNTABILITY – Offering a diverse range of services, individually tailored to our 
clients’ specific needs, we have built a reputation where clients entrust us to unfailingly 
deliver, without fail, ethical handling of investigations, and ensure that claims are dealt 
with-thoroughly and fairly-while at the same time protecting their best interest.

COMMITMENT – Whether you need professional 
services to conduct insurance fraud claims, 
litigation support or employment screening, 
it is essential to employ the services of a 
reliable and reputable company. At Whitehall 
Investigations America our entire investigative 
team and network of professional affiliates can 
give you the results you need for real peace of 
mind.

EXPERIENCE – The tremendous variety of backgrounds and on-going training amongst 
our team associates is why we are able to offer such a wide range of services. Highly 
skilled and knowledgeable, each member of our staff is proficient and equipped with 
the most advanced tools necessary to aid in collecting and protecting evidence along 
with database research information needed in any surveillance scenario offered.

              BECAUSE RESULTS MATTER



CANADIAN  
CORPORATE OFFICE

1266 South Service Road, Suite C2-5, Hamilton, ON L8E 5R9
Telephone: 1.877.313.7283 • Facsimile: 1.866.809.7283

www.whitehallcanada.com

Whitehall Bureau of Canada limitedWhitehall Bureau of ameriCa inC.

AMERICAN  
CORPORATE OFFICE

100-800 Main St., Niagara Falls, New York 14301
Telephone: 1.866.510.1212 • Facsimile: 1.888.488.6188

www.whitehallamerica.com

E X P E R I E N C E  T H E  T R U S T


